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3aTBepaKylo:

ynosHosaxeHa ocoba TOB "BO/IA-KABE/Ib" BUTAr 3 TAPU®IB HA NMAKETU NOCNYIU "TB+IHTEPHET"
A.O. Mamuny

YuHHi 3 01 ciuHa no 31 ciuHa 2021 poky*

BusHaueHHs Ta 3aranbHi NpUMITKK:

1. Mocnyra "TB+IHTepHeT" - Lie Nocnyra 4OCTYNy A0 NakeTiB Tenenporpam Ta IHTepHeT, sika XxapaKTepnuayeTbCs EAMHOI Tapudikalieto Ta ynpaBniHHAM, B 3aneXHOCTi Bi 06paHnx aBoHeHTOM SKiCHUX NapameTpis
[OCTYMy A0 NaKeTiB Tenenporpam Ta IHTepHeTy.

2. NakeT nocnyr "TE+IHTepHEeT" - Lie CYKYMHICTb KOHKPETHUX SIKICHWX | KiNIbKICHUX XapaKTepUCTUK NOCIYr1 3 CUCTEMOLO PErynsipHUX CTaBoK NnaTh (aGoHeHTHOT nnaTw) 3a Taky nocnyry.

3. focTyn po IHTepHeTy B Tapudax nocnyrn "Tb+IHTepHeT" HagaeTbes 3a Texnorieto Ethernet.

4. OcHoBHi NakeTu Tenenporpam nocnyrn "TB+IHTepHeT" BU3Ha4alTLCS NakeTamn Nporpam nocmyri AoCTyny A0 Tenenporpam, Ta HanoBHEHHSIM 3riAHO YMHHOTO AoKyMeHTY MignpuemcTaa "lMakeTn nporpam
nocsyrv oCTyny Ao NakeTis Tenenporpam”
5. NMigkntoyeHHs go nocnyrn "Th+IHTepHeT" MOXNMBE TiNbKK 3@ HASBHOCTI TEXHIYHOT MOXIMBOCTI.

6. AGoHeHTaM HapaeTbCs NOCIyra KpeauTyBaHHs - y po3mipi 100% Ha 10 AHIB 3 AaTy MiAKIIOYEHHS, SKWO npoTsrom 10 AHIB 3 AaTyW MiAKMIOYEHHS He HaZiALWo nigTBepaXeHHs npo onnaty AGoHeHTom Mnaxa
nignucku Mocnyrn gocTyny Ao nakeTiB Tenenporpam Ta/a6o IHTepHeT-nakeTa Mocnyrn gocTyny Ao IHTepHeTy Ta/abo Maketa Mocnyrv « TB+IHTepHeT» Ta/abo [loaaTkoBMX NOCHYr Ta NakeTiB, npuadaHoro y
MianpuemcTea obnaaHaHHs Ta BapTOCTi CepBICHUX Nocnyr i poBiT Npu nigkntoyeHHi, MignpremMcTBo Mae NpaBo CKOPOTUTM Nepenik HaaaHHaA Mocnyr. B noganblwiomMy, B pasi BUKOHaHHS BULLIE3a3HAUYEHUX YMOB,
ABoHEeHTaM aBTOMaTUYHO HAJAETLCS KpeauTyBaHHs y poamipi 100 % Big AGoHeHTHOT nnaT. AGOHEHT MOXE BiAMOBUTUCS Bif KpeAUTYBaHHS!, 3BepHYBLUMCH 3a TeneoHoM Konn-LeHTpy, 3BepHyBLIUCE A0 LieHTpy
Cy4aCHNX TEXHONOTiiA, eNeKTPOHHOI MOLWITO a6o camocTiiiHO Ha MopTani aboHeHTa.

*Y BUNagKy, SKLO 3a 7 KaneHaapHWUX AHIB A0 MOMEHTY 3akiHYeHHs CTPOKy il Tapudis MianpremMcTBo He NoBIAOMUTL Y MopsaKy NnepeadayeHomy MpaBunamm HaaaHHsA Ta OTPUMaHHSA TenekoMyHikauiiHux nocnyr
(nocnyrv goctyny Ao MakeTiB Tenenporpam, Nocnyri 4octyny Ao IHTepHeTy, nocnyrn "TE+IHTepHeT") Npo 3MiHK, Aist Tapudis NPOAOBXKYETLCSA Ha TOM CaMUIn CTPOK Ha TUX CaMWUX YMOBaX.

1. Tapudu Ha naketn nocnyru "TB+IHTepHeT"

[na di3nyHnx oci6

LLlomicsiyHa aGoHeHTHa nnara, HanoBHeHHs nocnyrn
rpH/mic (3 NAB) AocTtyn go IHTepHeTy HocTtyn go nakeTiB Tenenporpam
Koa HasBsa nakety N - . N
6e3 NAB noe 3NaB LWeunakicte go, OGcsr Tpadiky, BKNoUYeHUi Hassa 0 nakeTy porpam, sikui
Download/Upload, K6it/c Ao aboHeHTHoI nnaTtu, M6ant BKIIOYEHO A0 nocnyrn
KG_318 |ba3zosuit T + 100 M6it/c* 249,17 49,83 299,00 o 102400/102400 HeobMexeHo BasoBswii nakeT "YkpaiHa i cBiT"

YacTHa 1. YMoBM Tapudikauii Ta npumMiTku

1.1. CnucaHHst aboHeHTHOT NnaTu 3a TapuoM BUKOHYETLCS LLOA0GOBO PIBHUMMU YacTUHaMKU MPOMOPLHO KinNbKOCTi AHIB B obnikoBoMy nepiodi (Micsui), HeaanexHo Bia dakTy KopucTyBaHHs nocnyroto. Mopsaok
CMUCaHHSA KOLLTIB 3a OAaTKOBI NOCMYrW Ta NakeTu BiAbyBaeTLCA y BIANOBIAHOCTI Ao Tapudis Ha AOAATKOBI MOCNYrM Ta NakeTy.

1.2. Mepexin Ha Tapudu nocnyrn "TE+IHTepHeT".

1.2.1. AKWwo cykynHa LomMicsiyHa aboHeHTHa nnaTa YMHHOTO iHTEHeT-NakeTa nocnyr1 J4ocTyny Ao IHTepHeTy Ta/abo nakeTy nocnyrm AocTyny Ao NakeTiB Tenenporpam Ginblua 3a WoMicsiuHy aBOHeHTHy nnaTty
Tapudy nocnyru "TE+IHTepHeT", Ha SKui 3aiACHI0ETLCS Nepexia, Ginbiu Hix Ha 0,01 rpH(3 MNB), To 3 0c06OBOrO paxyHKy, NpU Nepexoai, oAHOPa3oBo cnucyeTbes 60 rpH. (3 MNB). Moaanbiua Tapudikallis nocnyru
BiAGYyBaeTbCA 3rigHo 3 n.1.

1.2.2. fAkwo cykynHa womicsiyHa aboHeHTHa nnaTta YMHHOTO iHTeHeT-NakeTa Nocnyr AocTyny Ao IHTepHeTy Ta/abo nakeTy nocnyri AOCTYNy A0 NakeTis Tenenporpam MeHLa (a6o AOPIBHIOE) 3a LOMICAYHY
aboHeHTHy nnaTy nakeTa nocnyru "TB+IHTepHeT", Ha SKUI 3AACHIOETLCS Nepexia, To A0AATKOBOro CMCaHHS rPOLLOBUX KOLLTIB 3 0cOBOBOro paxyHKy, Npu nepexopi, He BiabyBaeTbes. Moganblua Tapudikaulis
nocnyrv BinbyeaeTbcs 3rinHo 3 n.1.

1.2.3. AKkwo nepexia 3AiACHIETLCS MK nakeTamu nocnyrv "TE+IHTepHeT", Toai ofHOpasoBe cnncaHHs 3 0co6oBOro paxyHKy aboHeHTa, y poamipi 60 rpH. (3 MAB) BiaGyBaeTbCA, TiNbKK Y BUNAAKY, SKLLO LWOMICS4Ha
aboHeHTHa nraTta 3a nakeT, Ha Sikuit 3AINCHIOETLCS Nepexif MeHLa 3a NOTOuHY, KpiM BUNaakie nepeabayenux n. 8.5.1. MpaBun HaaaHHA Ta OTPUMAHHS TeNeKOMyHIKaLiiHUX NOCnyr (MOCNyru AOCTYnNY 0 NakeTis
Tenenporpam, Nocnyru A4ocTyny Ao IHTepHeTy, nocnyru «TB + IHTepHeT»).

1.3. 3miHa napameTpiB HagaHHs nocnyr « TB+IHTepHET» NpU BUHUKHEHHI 3a6oproBaHoCTi:

1.3.1. Y BUNaAKy BUHUKHEHHS Bif EMHOTO canb/o (AKLLO aBoHEeHTy HaAaeTbLCA KpeaUTyBaHHS, TO Bif €MHOTO carnb/o y po3mipi GinbLue Hixk 100% Bin AGoHeHTHOT NnaTu) Ha OcoGoBOMY paxyHKy aboHeHTa,
pocTyn Ao nocnyr « TB+IHTepHET» y NOTOYHOMY MicsLi (MICSILi BUHUKHEHHS BiA’EMHOrO canbao) o6MexyeTbesi A0CTYNOM Ao IHTepHeTy Ha wewuakocTi Download/Upload- ao 64/64 KGiT/c Ta AocTynom A0 nakeTis
Tenenporpam ( BiANOBiAHO A0 HaMoBHeHHs 6a3oBoro naketa "YkpaiHa i ceiT" (ko KG_002) aGo BiAnoBiaHO [0 HaNoBHEHHS coujianbHoro nakety "Ykpaina" (kog KG_001) B 3anexHOCTi Bif, OCHOBHOTO nakeTy
[OCTYNy A0 NakeTiB Tenenporpam, sikuii BKMOYeHO 40 NOTOYHOro naketa nocnyrn "TB+IHTepHeT")3 BUKOPUCTaHHSIM aHanoroBoi TEXHOIOrT, /0 MOMEHTY HaAXOKEHHS Ko TiB Ha OCoBOBUI paxyHOK Ta noralleHHs
3aboproBaHoCTi (loaaTHe canbao Ha 0co6oBOMYy paxyHKy aboHeHTa — Ginbiue 0).

1.3.2. Akwo kot Ha OcoBoBwMit paxyHOK Y NOTOYHOMY MicsLi He HagiiLnK, Ta canbao Ha OcoBoBoMy paxyHky aBoHeHTa Ha KiHelb Micsiusi Bif'€éMHe — HafaHHsa nocnyr « TB+IHTepHeT»» Ta CNUcaHHs
aBOHEeHTHOI NNaTh 3 HaCTynHOro Micsls BiAByBaloTbes BiANOBIAHO A0 MiHiMankbHoro obeary nocnyru « TE+IHTepHeT ( koa KG_196 a6o kop KG_197 (B 3anexXHOCTi Bifj OCHOBHOTO NakeTy [OCTYMy 40 NakeTis
Tenenporpam) Ans KopucTyBadis nocnyrn « TB+IHTepHeT» 3a aHanoroBoK TEXHOMOTIE)

1.3.3. BigHOBNEHHsi napameTpiB nocnyrn « TE+IHTepHeT» nicns obMexeHHs Yepes Bifl' eMHe canbfo, 3rigHo obpaHoro nakeTy BiAGyBaeTbCs NPOTAroM 1 (0AHIET) roAuHM Nicnst HaaxomkeHHs Ha OcoboBwit
paxyHok aboHeHTa koLuTiB (abo niaTBepAKEHHS 3AiiCHEHUX onnaT) Ta noraleHHs 3aboprosaHocTi (6anaHc Oco6oBoro paxyHky aboHeHTa GinbLue 0).
1.4. 3miHa napameTpis HapaHHsa nocnyri "TE+IHTepHET" NpK CaMOCTINHOMY CKOpPOUEHHI Nepeniky Nocnyr aboHEeHTOM.

1.4.1. Y BUNaaKy camoCTiiHOrO CKOPOYEHHS nepeniky nocnyri aboHeHToM, HapaHHs nocnyrn TB+IHTEPHET Ta cnucaHHsl, 3 HacTyNHOro AHs BiabGyBaeTLCs BignosiaHoO Ao MiHiManeHoro o6esry nocnyru
"TB+IHTepHeT" (AuB. n.1.5). ABOHEHT Mae NpaBo OBMEXWUTN HafiaHHA MOCNYr 3@ BNIACHUM BaxaHHsM Ha cTpok A0 30 KaneHaapHWUX AHIB NPOTArOM oKy, 3@ yMOBM [JOAATHOTO canbao Ha OcoGoBOMY paxyHky, ane
He YacTille HXX OAUH pa3 Ha KaneHAapHWii Micsilb.

1.4.2. AGOHEHT Moxe Y Byb-SKni IeHb CaMOCTIHO NOHOBUTY NapamMeTpy 06paHoro NakeTy 3a yMOBM JOAATHOO CanbAo Ha 0COBOBOMY paxyHKy.
1.5. MiHimanbHuii o6csir nocnyrn "TE+IHTepHeT" BUSHa4YaeTbCsl B 3aNeXHOCTI Bifi OCHOBHOTO NakeTy AOCTYNy 10 NakeTiB Tenenporpam, sikuid BKIIOYEHO A0 MOTOYHOTO naketa nocnyru "TE+IHTepHeT":

BianosigHnia Poctyn fo |"_|T9F'H9TV~ ABOHeHTHa
MoToYHMIA NakeT AOCTYNY A0 NaKeTiB MiHiManbHui nakeT WBMAKICTb ) nnara, rpH/mic
Tenenporpam nocryrn "TE+lutepHet" | Download/Upload, K6it/c (3NadB)

MiHimanbHuii o6ear
nocnyru "TB+IHTepHeT"(
CouianbHuii naket "Ykpaina" kon KG_196) [0 64/64 75,00

MiHimanbHuit o6esr
nocnyru "TB+IHTepHeT"

BasoBwii naket "YkpaiHa i cBiT" (kon KG_197) [0 64/64 95,00
ABOHEHT Mae NpaBo KOPUCTYBaTUCS MiHIManbHUM obcsirom nocnyrn "TE+IHTepHeT" y BUNaaKy caMoCTiHOrO CKOpOYeHHs nepeniky Ha TepmiH Ao 30 kaneHAapHWX AHIB NPOTSArOM pokKy, 3a YyMOBU JOAATHOrO canbao
Ha Oco6oBOMY paxyHKy, ane He YacTille HiX OAVH pa3 Ha KaneHAapHUI Micsilb, Ta Yy 3a6oproBaHOCTi Ha TepMiH A0 3-X MicsUiB.

1.6. MapameTpu HapgaHHs nocnyru "TB+IHTepHeT" Gyae aBTOMATUYHO BiAHOBNEHO, 3riAHO 3 06paHUM aBGoHEHTOM NakeToM, y BUNaAKy 3MiHWM NapaMeTpiB HaAaHHs Nocnyrv Npy BUHUKHEHHI 3a6oproBaHocCTi,
npoTsarom 1 (ogHiei) roauHu nicns HaaxomkeHHs Ha OcoboBwii paxyHok aboHeHTa kowTiB (abo niATBEpAXEHHA 3AiiCHeHUX onnaT) Ta noraleHHs 3aboproeaHocTi (6anaHc OcoboBoro paxyHky aboHeHTa Ginbiue 0).
1.6.1. NMapameTpu HapaHHs nocnyru "TB+IHTepHeT" Gyae aBTOMaTWYHO BiAHOBMEHO, 3riAHO 3 06paHNM aGOHEHTOM MakeToM, Y BUNaaKy 3MiHW napameTpiB HafaHHS NOCMyru Npy CaMOCTIHHOMY NPU3YNUHEHHI
nocnyry, SiKLLo nepiof kopucTyBaHHst MiHiManbHUM 06CArom nocnyru, NnepesuLlye TepmiH BkasaHuii y n.1.5,1.6 Ta canbao Ha oco6oBomMy paxyHky aboHeHTa foaaTHe abo Big'emHe (y poamipi He Ginblue Hix 100%
BapTocTi AGOHeHTHOI nnatw). 1.6.2. Akwo nepiop,
KopucTyBaHHst MinimanbHum obcsrom nocnyrv "TE+IHTepHeT" nepesuLye BkasaHuii TepMiH y n.1.5, 1.6 Ta canbao Ha 0co6oBOMY paxyHKy Bif'eMHe (Y BUNaaKy 3MiHW NapaMeTpis HafaHHs Nocnyrv npu
CaMOCTIiHOMY MPU3YNHEHHI - BiA'eMHe canbao Y poamipi Ginblue Hix 100% BapTocTi AGOHEHTHOI NNaTu), To HaaaHHsa nocnyru "Th+IHTepHeT" Gyae npunuHeHo MianpueMcTBOM.

1.7. 3miHa napameTpis nocnyru "TB+IHTEpHeT" Npy caMoCTIHOMY CKOpOUYEeHHHO nepeniky nocnyrv "TE+IHTepHeT" aGoHeHToM TepmiHom BiA 31 Ao 365 kaneHAapHUX OHIB:

1.7.1. NakeT nocnyru "TB+IHTepHeT" "CkopoueHHs nepeniky nocnyr Deep Sleep (TB+IHeTpHeT)" (kon 8881) BM3HauaeTbes aboHeHTHO nnaTtoto y poamipi 50,00 rpH/mic (3 MB). CkopoyeHHs nepeniky nocnyru
"TB+IHTepHeT" MOXNVBE 3a NMCLMOBOIO 3asBOl0 abOHeHTa, 3a yMOBM AofaTHOro canbio Ha Oco6oBomy paxyHky. Mpu LboMy YnHHMI NakeT Byae 3miHeHo Ha nakeT "CkopoyeHHs nepeniky nocnyr Deep Slep
(TB+IHTepHeT)" (kon 8881).

1.7.2. Nicns 3akiHYeHHs TEpMiHy BkasaHoMy N.1.7. Ta sSiKLWO canbao Ha 0CoBOBOMY paxyHKy Bif'eMHe, HagaHHsa nocnyrn "TB+IHTepHeT" Gyae npunuHexo MignpuemcTeom.

1.7.3. Nicns 3akiHYeHHs TepMiHy BkasaHoMy N.1.7. Ta siKLIO canbao Ha 0coboBOMY paxyHKy JoAaTHE NnapameTpu HafaHHsa nocnyrn "Th+IHTepHeT" 6yae BigHOBNEHO, 3riAHO 3 06paHNM aBoHeHTOM nakeTom
nocnyrvt "TB+IHTepHeT".

1.8. MignpnemMcTBO NoBigoMnse, WO yknaJaHHA NpaBoYnHiB Mix AGoHeHToM i MianpremcTBom He fae ABOHEHTY XOAHWX NpaB Ta niAcTaB Ans komepLiiHoro Po3nosctopxeHHs Mporpam Takum AGOHeHTOM,
BKITIOYatoum, ane He obmexytounce PosnosctopxeHHs Mporpam 3 MeTolo ofepxaHHs NpubyTky, yKnageHHs yaaBaHux NpaBoumMHIB, TOGTO NPaBoOYMHIB, SKi hakTUYHO MaloTb Ha MeTi Byab-sike KomepLiiiHe
PosnosctomkeHHs Mporpam, npuxoByBaHHs AGoHeHToM cTaTycy CrevianisoBaHoro aboHeHTa, 3aiicHeHHst PoanoBciokeHHs Mporpam He03BONEHUMM crnocobamu, TEXHOSOTIE, Y HEA03BOMEHNX MICLISIX TOLLO, a
TakoX nosigomnsie AGOHEHTIB Npo Hacnigku HenpaBoMipHoro Po3nosctomkeHHs Mporpam, siki nepea6ayeri MpaBunamn HagaHHS Ta OTPUMaHHS TEeNEKOMYHIKaLiHUX NOCNyr (Mocnyri AocTyny A0 NakeTiB
Tenenporpam, nocnyru aoctyny Ao IHTepHety, nocnyrv «Tb + IHTEPHET»).

*MigKNioYeHHs Ha iIHTepHET-NaKeT MOXINBE NULUE 32 YMOBU HAsBHOCTI TEXHIYHOI MOXIMBOCTI 3@ MiCLEM HalaHHs nocnyru.




